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Privacy Policy

Your privacy is important to us at Village West Marina. We have implemented this Privacy Policy to
protect the data you provide us in connection with renting, making payments, requesting information,
and during the normal course of interacting with this site.

You may browse our website without providing personal information.
CUSTOMER INFORMATION

Customer information you provide, such as email address, postal address, phone number, passwords,
credit card, etc. is held in strict confidence and will not be sold or rented to 3rd parties, but is used to
provide services as described on this website.

PERSONAL INFORMATION/OTHER DATA WE COLLECT/USES

Village West Marina collects personal information such as your name, email address, postal address,
phone numbers, etc. when you register for services we provide. When you send email or other
communications to us, we reserve the right to retain those communications in order to process your
requests and improve the quality of services we provide. We may use your postal address and/or email
address provided to communicate with you regarding services we offer or to contact you in relation to
your use of our site and the services we provide. We may use the personal information you provide for
our own research and analysis to operate and improve on the services we provide and/or products
offered.

In addition to purposes described above, the information we collect from you is generally used to
customize the content and layout of our web pages, improve the content of them, notify you about
updates to our site, and/or to contact you for marketing purposes.

This site uses cookies and other technologies to provide you with a quality experience as well as to learn
how you use our site in efforts to improve it. The cookies do contain identifying information, however
they do not contain information that identifies you personally, but that allows us to provide certain
features and to recognize you when you return to our site.

Village West Marina has security measures in place to protect the loss, misuse, or alteration of the
information under our control. Any personal information is maintained within a secure environment.

When 3rd parties are used to assist with the processing of your personal information, we require them
to comply with our Privacy Policy, confidentiality, and security measures. We may share information
with 3rd parties in limited circumstances when complying with legal processes, preventing suspected
fraud or imminent harm, and ensuring the security of our services.
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LINKS

This site contains links to other 3rd party sites and these sites are not covered under our Privacy Policy
or under our control and we do not contribute to the content of such websites. We encourage you to
review the privacy policies of these sites. AmericanStorageAkron.com may present links in ways that
allows us to track their following in an effort to improve our site.

LEGAL DISCLAIMER

Though we make every effort to preserve your privacy, we may need to disclose personal information
when required by law or to safeguard the property or rights of Village West Marina, its customers,
subsidiaries or affiliates. This includes information exchange with 3rd parties in regards to fraud
protection ad credit risk reduction.

To the fullest extent permissible by law, Village West Marina makes no representations or warranties of
any kind, express or implied, as to the operation of the website or the information, content, materials,
or products included on this site. Village West Marina will not be liable for any damages of any kind
arising from the use of our website, including, but not limited to direct, indirect, incidental, punitive, and
consequential damages.

Village West Marina reserves the right to, at its sole discretion, to change, modify, add or remove
portions of this Privacy Policy at any time and thus recommends you revisit the Privacy Policy section of
our site from time to time so that you are aware of current privacy practices. Your continued use of the
web site following any changes signifies your acceptance of these changes.
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Refund Policy

e Boat owner must give thirty (30) days notice. With a thirty (30) day notice, Owner may Pro Rate
out up to the 10th day of the month. After the 10th day of the month, Owner is responsible for
full month’s rent.

e With no less than thirty (30) days notice prior to the effective date thereof, THERE IS NO REBATE
OF THE LICENSE FEE AT TERMINATION FOR ANY UNUSED PORTION.

e Performance Fee will be refunded less any costs for electric service and/or rent still outstanding
and any repairs needed to put the berth in same condition as when it was received by owner
(reasonable wear and tear excepted)

e Refunds will be given for key fobs and/or gate cards returned in good condition.
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